PHOTO

CANCELLATION, REFUND & TRANSFER POLICY

OFFICIAL PHOTOGRAPHER

@ By purchasing a Photo Package, you acknowledge and agree to the following terms and condition

CANCELLATION & REFUND

* Cancellation requests received on or ®
before are eligible
fora of the Photo
Package price.

€  RACE PARTICIPATION

Mo refund, credit, or compensation will be provided
in the event of:

* DNS (Did Not Start)

* DNF (Did Not Finish)
/ « Withdrawal from the race
» Failure to attend the event without prior cancellation

Payment gateway fees, bank transfer
fees, credit card fees, and other
transaction charges are

and will be deducted from the refund
amount.

# Failure to collect race bib

Participants who do not start, do not finish, withdraw
from the race, or fail to attend the event without

* Cancellation requests received after prior cancellation are not eligible for any refund.

are

PHOTO SERVICE CONDITIONS

* The Photo Package covers photography services

PHOTO DELIVERY

* Photos will be delivered according to the

during the event.

Refunds will not be provided due to missed photo
opportunities caused by the participant’s actions,
including but not limited to route deviation,
obscured race bib, or failure to pass official
photography points.

While every effort will be made to capture
participants, photo coverage

o

event's announced schedule.

* Delays caused by force majeure, technical
issues, or circumstances beyond the
organizer's control shall

* Minor editing differences, composition
variations, or photographer’s artistic
decisions are

at every location or checkpoint.

PHOTO ENTITLEMENT TRANSFER

* The Photo Package is assigned to one participant
and
» Participants may choose to transfer their photo
entitlement for photo selection and download
. purposes to another person.
- * Once the photo entitlement has been used,
redeemed, or transferred, it
by any other person.
Only is permitted per
Photo Package.

EVENT CANCELLATION OR FORCE MAJEURE

* In the event of race cancellation, postponement,
natural disasters, government restrictions, severe
weather, or other force majeure circumstances,
refund decisions will follow the organizer's

6

The photography service provider shall

for indirect losses, travel expenses,
accommaodation expenses, or other consequential
damages.

ACTION Photography reserves the right to amend these terms and conditions without prior notice.

=y AMENDMENTS

The Photo Package is a service fee for photography coverage during the event and
does not guarantee a specific number of photos.

IMPORTANT NOTE |
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