SHUTTLE SERVICE + HOTEL PACKAGE @ | (1)
AND SHUTTLE SERVICE

CANCELLATION, REFUND & TRANSFER POLICY

@ By purchasing a Hotel + Shuttle Package, you acknowledge and agree to the following terms and conditions:

0 CANCELLATION & REFUND o RACE PARTICIPATION
« Cancellation requests received on or before No refund, credit, or compensation will be provided in the
are eligible for a of the total amount event of:
paid. « DNS (Did Not Start) « Withdrawal from the race
« The remaining will be retained as an » DNF (Did Not Finish) « Changes to personal
administrative and reservation fee. « Failure to obtain, receive, travel plans
« Bank transfer fees, payment gateway fees, credit card or use a race bib « Failure to utilize any part
processing fees, and any other transaction charges are of the package
and will be deducted from the refund
amount. 9 NO-SHOW POLICY
« Cancellation requests received after « Guests who fail to check in, board the shuttle, or use
are strictly ; the booked services at the scheduled time will be
considered a .
9 TRANSFER OF BOOKING « No refunds, credits, or compensation will be provided
« Bookings may be transferred to another person up to for .

prior to the check-in date.

« All transfer requests must be submitted in writing and e TRAVEL INSURANCE

approved by RunExplore. « Participants are strongly encouraged to obtain their
« Changes to guest names are permitted, subject to the own travel, medical, and race-related insurance
policies and conditions of the hotel. coverage.
« Additional charges may apply if imposed by the hotel * RunExplore shall for any losses,
or other service providers. expenses, missed flights, missed race starts, or other
consequential damages arising from circumstances
e PACKAGE CONDITIONS beyond its control.
« The Hotel + Shuttle Package is sold as a combined
service. @ AMENDMENTS
« Partial cancellation, partial refund, or refund for any RunExplore reserves the right to amend these terms and
* unused portion of the hotel accommodation or shuttle conditions at any time without prior notice.
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service is . . .
. i ® Please contact runexploreth@gmail.com to process your
¢ Unused services are L g ]
cancellation, refund, or booking transfer request.
** Refundable Until 1 October 2026

** Transferable Until 14 Days Before Check-in

Powered by Run Explore,Travel License 11/12746 / Travel Insurance Included
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